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FREE SURVEY RESOURCES

Here are some excellent free options for web-based surveys. We have researched them and detailed the
pros and cons of each. Free versions of online survey tools are usually limited by the number of
surveys/questions and the number of responses. Upgrading to a paid version will typically provide more
access to data reporting, advanced statistical analysis, and more customization options. The five most
popular survey tools available are: Google Forms, SurveyMonkey, PollDaddy, Zoomerang and
SurveyGizmo.

Google Forms: http://docs.google.com

e offers an unlimited amount of surveys and space for well over 1,000 responses
e very easy to use

e themes for your survey are plentiful

e the software makes email or web embedding easy

e there are a number of ways to visualize your data

www.surveymonkey.com

For a no-nonsense survey tool that does the basics and does them well, SurveyMonkey is a reliable

option.

e A no-frills, no-fluff survey tool best used for organizations of any size looking to aggregate a lot of
data

e Offers a handy keyword search feature to help users navigate multiple surveys

e Security assurance

e Question logic add-ons to maximize the efficiency and accuracy of your surveys

e CONS: the free version allows very little customization of the look of the survey, no downloads of
reports or data, and can only collect 10 questions and 100 responses per survey

www.polldaddy.com

PollDaddy offers surveys and polls that can be easily embedded into external websites and applications.

e The free package offers a maximum of 10 questions per survey and 100 responses per month, plus
basic reporting

e Survey administrators have a lot of flexibility over the look of the survey, by selecting from pre-
designed templates, or fully customizing the template by editing style sheet code

e Surveys can be delivered in pop-up windows, and results can be tracked via RSS feed

e CONS: features are more limited than some of the other options, with no skip logic or piping




www.zoomerang.com

e easy-to-read graphs on the first 50 respondents

o offers more extensive reporting with a flexible cross-tabulation report tool that lets administrators
see the data relationships across any set of questions

e CONS: a very limited free package, and it is not quite as intuitive, so it can be more difficult to learn

WWW.surveygizmo.com

e offers basic piping, fully customizable survey look and feel

e offers the ability to embed images and videos hosted on your own website.

e offers an API for integrating survey functionality into websites, blogs and other applications,
including integration with Salesforce.com

e CONS: a very limited free package




