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MERCHANT SERVICES

Are you looking to accept credit cards? Are you wondering how to determine which merchant for credit
card processing would be best for your association?

There's no lack of merchant suppliers both online and offline providing a whole set of amazing tools for
simple credit card processing such as virtual terminals, mobile credit card readers, credit card
equipment and so on. The bottom line when it comes to credit card processing: more attention should
be paid to fees rather than the bells and whistles. In today’s fast-paced world, more attention is paid to
speed and easy setup when it comes to accepting credit cards. However, the important thing to realize is
that going with “fast and easy” is not always the best and most cost effective.

Simplicity is expensive, so before you decide to use a turnkey payment processing company and pay
costs from 2.9% + $0.30 per transaction, take some time and research ways to receive much lower fees
for credit card processing. Typical merchant account companies can charge up to 5% of everything a
company earns. These prices consist of: merchant processing costs, gateway fees, interchange costs,
Visa, MasterCard, American Express charges, statement fees and so on. In time these expenses could
add up to a great deal of money; that's money your association is losing. Instead, here are three options
to consider that are a good mix of simplicity and frugality:

www.moolah.io

Moolah'’s selling point is its simplicity. A single merchant account allows you to accept payments online,
on the road or in a single location, all with no setup or monthly fees. You pay 2.89% and $0.29 per
transaction.

Advantages:

e Quick and easy to set up and manage

¢ No monthly fees for small accounts

¢ You can send funds via email or SMS, anywhere on the planet - completely free of charge

Disadvantages:
e Most expensive option of the three

www.paypal.com

PayPal is a widely used processor. PayPal transaction fees start at 1.9% + $0.30 per transaction for
nonprofit organizations.

Advantages:



e Quick and easy to set up and manage
e Relatively inexpensive
e Customer confidence in some well-known and widely used third party processors

Disadvantages:

e Association's name may not appear on purchaser’s credit card statement

e Possible lag time in getting funds into bank account

e Possible need to reenter purchaser’s information into association's own financial records

www.square.com

Square brings to the masses with a tiny square credit card reader that plugs into the audio jack of
popular mobile devices. The card reader and app are free, and there's no monthly service fee. You pay
2.75% per swipe for Visa, MasterCard, Discover, and American Express. If you manually enter card
information and pay 3.5% + $0.15 per transaction.

Advantages:

e The free Square Reader: it works with the free Square Register app to allow everyone to take
payments on their smartphone or tablet. Square Reader plugs into the standard headset jack of
your smartphone or iPad. Card information is encrypted at the moment of swipe. Square
doesn’t store data on your device after a payment has been processed. The reader is mailed to
you for free—no commitments or long-term contracts.

e You don't need a merchant account to use Square.

Disadvantages:
e Square's swipe and keyed-in percentage rates aren't the lowest among mobile credit card
processing services.



