
Submission Requirements: 
• All 13 ACR courses and quizzes in the program must be successfully completed. A passing quiz score of 80% is

required for each course.
• LMS (on demand) courses or student course guides must have been purchased by the applicant or purchased as

part of a live event such as a conference or convention.
• Completed courses must be listed in profile and, if necessary, you must be able to provide attendance

confirmation. An incomplete application may cause denial of application.
• Quiz retake fees paid (if applicable).
• Only typed applications will be accepted. Handwritten applications will be returned.
• Email a PDF of your completed application to IAIP. Your application will be processed within two weeks of being

received.
• The Selling Essentials: Developing Clients for Life course can be used twice: once toward a new ACR designation, as

well as once toward a Selling Essentials certification.

Associate in Client Relations 
Designation Application

This application is the final step toward earning the ACR designation. Please read and complete each section fully. 

Email completed application: 
membership@iaip-ins.org 

Pay Online:  
www.internationalinsuranceprofessionals.org
/store/viewproduct.aspx?id=23782446
Visit the IAIP store   Designations ACR Application Fee 
$50 member / $100 non-member application fee with 
submission, if courses not purchased in full ACR bundle. 

Receive Date: 
Process Date: 

Eligibility Date: 
Processed By: 

Approved / Denied 

APPLICATION CHECKLIST 
 Section 1: I have completed all candidate information.
 Section 2: I have purchased and successfully completed the 13 courses in the Associate in Client Relations program. Evidence

of attendance or LMS/on demand can be verified, and any applicable quiz retake fees have been paid. I understand that
providing incomplete information can cause denial of application.

 Section 3: I have included payment information with this application.
 Section 4: I have signed to indicate my acceptance of the application attestation.

SECTION 1: CANDIDATE INFORMATION 

Name: 

Email: 

Phone:  

Employer:  

Would you like acknowledgement of your accomplishment emailed to your manager?      Yes    No 
If yes, please provide the following details: company name, manager’s name and email address (a letter will not be sent 
if this is not completed): 

Manager’s Name:  

mailto:membership@iaip-ins.org
www.internationalinsuranceprofessionals.org/store/viewproduct.aspx?id=23782446


Manager’s Email: 

Company Name:  

Would you like acknowledgment of your accomplishment emailed to any member of your IAIP leadership team (Local 
President, Council Director, RVP, etc.)?    Yes      No      N/A (If yes, please complete the information below.) 
Contact name      Email _________________________________________ 

SECTION 2: ASSOCIATE IN CLIENT RELATIONS PROGRAM COURSEWORK 

SECTION 3: PAYMENT 
The ACR application fee of $50 for members / $100 for non-members must accompany your submission. The application 
fee includes a $15 non-refundable processing fee. The application fee, less the non-refundable processing fee, will be 
refunded only if your application does not meet the eligibility requirements for ACR designation. 
 Pay by Credit Card: Pay the ACR application fee through the online IAIP store. Email your application, 

supporting documents and a copy of your receipt of payment to membership@iaip-ins.org.
 ACR Application fee included in full bundle purchase. 

SECTION 4: APPLICATION ATTESTATION 
I CERTIFY THAT THE ABOVE STATEMENTS ARE COMPLETE AND TRUE AND ARE MADE IN FULL COMPLIANCE WITH THE 
CODE OF PROFESSIONAL ETHICS OF IAIP. 

Signature of Candidate Date 

We would like to hear from you! Please share the positive effects gained from completing the 40-hour ACR and how it 
had an impact on your professional goals or the goals of your organization or group. We’d like to share this information 
in a testimonial for others to learn the value of the ACR. Email us your thoughts at marketing@iaip-ins.org. 

Course 
Completion 
Date 

Location 
(event name, or LMS/on demand) 

Quiz 
Score 

 Creating an Outstanding Client Experience 

 Listening with Intent 

 Overcoming Client Complaints 
 Understanding Generational Differences 
 Cultural Competency 
 Professional Communication Skills 
 Balancing Feelings and Facts 
 Managing Time and Stress 
 Negotiation Skills and Conflict Resolution 
 Ethics in Client Relations 
 Developing Clients for Life 
 Excellence in Business Writing 
 Excellence in Business Etiquette 

http://www.insuranceprofessionals.org/
mailto:%20membership@iaip-ins.org
https://www.internationalinsuranceprofessionals.org/store/viewproduct.aspx?id=23782446
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